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Address: 840 West Long Lake Road Troy Mi 48098
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CONTRACT INFORMATION
Contract Name: Standard Software License and Services Agreement o $1,076,825.00
Service agreement between New World Systems Corporation, now known as Tyler Technologies, Inc., and the BOCC providing certain licensed products and services
Brief Description: Amendment #3 to add services for Fire Records Interface for Fernandina Beach Fire Department.
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If Processing an Amendment:

One time fee of $2320; FBFD to Pay all expen
Contract #: CM2120 Increase Amount of Existing Contract: nefimefece ooy epenses
New Contract Dates: N/A to N/A TOTAL OR AMENDMENT AMOUNT:
~ APPROVALSPURSUANT TO NASSAU COUNTY PURCHASING POLICY, SECTION 6
LR Ul<)ig Office of Management and Budget
'Date Submitting Department
) é/& /g Tyler to Bill/Invoice Direct to FBFD; See attached Letter
Date Funding Source/Acct #
3. U _lU 19
Ofﬁgev gement By, Zq / % DAte
Y744y il i
%/%ty/Attomegl (aﬁpro((ed as to[form only) " Date
Comments:

(6{0)

A GNATURE fVAL
| s
M/(Wullig// / / V. { Date

RETURN ORIGINAL(S) TO CONTRACT MANAGEMENT FOR DISTRIBUTION AS FOLLOWS:
Original: Clerk’s Services; Contractor (original or certified copy)
Copy: Department
Office of Management & Budget
Contract Management
Clerk Finance

Revised 4/05/2017

CS-15=~"207



. tyler

technologies
AMENDMENT

This amendment (“Amendment”) is effective as of the date of signature of the last party to sign as indicated below
(“Amendment Effective Date”) by and between Tyler Technologies, Inc., a Delaware corporation with offices at 840 West
Long Lake Road, Troy, MI 48098 {“Tyler”) and Board of Nassau County Commissioners, with offices at 77151 Citizens
Circle, Yulee, FL 32097-5452 (“Client”).

WHEREAS, Tyler and the Client are parties to a License Agreement with an effective date of June 23, 2014 (the
“Agreement”);

WHEREAS, Tyler and Client now desire to amend the Agreement;
NOW THEREFORE, in consideration of the mutual promises hereinafter contained, Tyler and the Client agree as follows:

1. The services set forth In Exhibit 1, to this Amendment are hereby added to the Agreement. Any additional
adjustments to scope not set forth herein must be reflected in another amendment to the Agreement.

2. The following payment terms, as applicable, shall apply:

a. Fixed-price services are invoiced 100% upon complete delivery of the service.
b. Travel expenses shall be invoiced as incurred, if applicable.

3. This Amendment shali be governed by and construed in accordance with the terms and conditions of the
Agreement.

4. Al other terms and conditions of the Agreement shall remain in full force and effect.

IN WITNESS WHEREOF, the parties hereto have executed this Amendment as of the dates set forth below,

Tyler Technologies, Inc. Board of Nassau County Commussion s, F

Name: GesgSebastiorre 19/ en Pasty_ Name: J////é/ /44/ . // e, / %

Title: a9 Public Safety Division Title: wa/ /) //%//’”/%4%
Date: L‘ (S"\ l« Date: &é / oM

Amendment-Nassau Co Sherriff FL-Fire IF Install-le-02-25-19(2019-27159 2-19-19)
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Exhibit 1
Amendment Investment Summary

..* ‘ l g Date: 2/168/2018
d Quote Expiration; 8/18/2018

... new wor Quote Name: Nassau County - ESO Interface Install
Quote Number: 2018-27159
Quote Description: Fire Records Instafl

Sales Quotation For Billing Address

Nassau County Sheriff's Office Fernandina Beach Fire-Rescue

77151 Citizens Cirde 516 South 10th Street

Yulee , FL 32087-5452 Fermnandina Beach , FL 32034

Phone: +1 (804) 5484000

Description o . : : ‘ . -~ Unit Price Linit Discount Exended Pnce

Fire Records Interface Instaliation 1 $2,320 $0 $2,320
TOTAL: $2,320

Summary One Time Fees Recwrring Fees

Total Tyler Sofware $0 $0

Total Tyler Services $2,320

Total Other Costs $0

Total Third Party Hardware, Software and Services $0 $0

Travel and Living Expenses $0

Summary Total $2,320 $0

Amendment-Nassau Co Sherriff FL-Fire IF Install-le-02-25-19(2019-27159 2-19-19)



Assumptions

Personal Computers must meet the minimum hardware requirements for New World products. Microsoft Windows 7/8.1/10 32/64 bit or later is required for afl
chent machines. Windows Server 2012/2016 and SQL Server 2012/2014/2016 are required for the Application and Database Server(s).

New World product requires Microsoft Windows Server 2012/2016 and SQL Server 2012/2016, including required Client Access Licenses (CALs) for applicable

Microsolt products. Servers must meet minimum hardware requirements provided by Tvler. The supported Microsoft operating system and SQL versions are
speciic to Tyler's relaase versions.

New World product requires Microsoft Excel or Windows Search 4.0 for document searching functionality; Microsoft Word is required on the application server for
report formatting.

Tyler recommends a 100/1000MB (GB) Ethernat network for the local area network. Wide area network requirements vary based on system configuraion, Tyler
will provida further consultafion for this environment.

Does not include servers, workstations, or any required thind-party hardware or software unless specified in this Investment Summary. Client is responaible for any
third-party support.

Licensad Software, and third-party software embedded therein, if any, will be defivered in a machine readable form to Clent via an agreed upon network
connaction. Any taxes or fees imposad are the responsibility of the purchaser and will be remitted when impased.

Tyler's GIS implementation services are to assist the Client in preparing the required GIS data for use with the Licensed New World Software. Depending upon the
Licansed Software the Client at a minimum will be required to provide an accurate street centerline kayer and the appropriate polygon tayers needed for Unit
Recommendations and Run Cards in an industry standard Esri file format (Personal Geodatabase, File Geodatabase, Shape Files). Client is responsible for
having clearly defined boundaries for Police Beats, EMS Districts and Fire Qrsadrants. If necessary Tyler will assist Client in creating the necessary polygon isyers
{Police Beats, EMS Districts and Fire Quadrants) for Unit Recommendations and Run Cards. Tyler is not responsible for the accuracy of or any ongoing
maintenance of the GIS data used within the Licensed New World Software.

Chient is responsible for any ongoing annual maintenance on third-party products, and is advised to contact the third-party vendor to ensure understanding of and
compliance with 2l maintenance requirements

All Tyler Clients are required 10 use Esri's AreGIS Suite to maintain GIS data. Al maintenance, training and angoing support of this product will be contracted with
and conducied by Esri. Maintenance for Esri's ArcGIS suite of products that are used for maintaining Chenf's GIS data will be confracted by Client separately with
Esri.

When Custom interface is included, Custom interface will be operational with existing third-party software. Any subsequent changes to third-party applications may
require additional services.

When State/NCIC is included, Cliant is respensible for obtaining the necessary State approval and any non-Tyler hardware and software. Includes state-specific
standard forms developed by Tyer. Additional forms can be provided for an additional fee

Amendment-Nassau Co Sherriff FL-Fire IF Install-le-02-25-19(2019-



City of Fernandina Beach Dale L. Martin

Office of the City Manager dmartin@fbfl.org

May 13, 2019

Michael Mullin

Nassau County Manager
96135 Nassau PI. Suite 6
Yulee, FL 32097

Re: Tyler Technologies Contract Amendment / Fire Records Install
Dear Mr. Mullin:

This letter will serve as notification that the City of Fernandina Beach will accept and agree to pay
all costs associated with the Fire Records Interface Installation as quoted (Quote # 2019-27159)
and referenced in the Contract Amendment, dated February 19, 2019, with the Nassau County
Sheriff’s Office for the creation of an Interface between New World Systems and ESO. This
Amendment authorizes Tyler Technologies to create an interface between New World Systems
Cad and ESO for run reporting data accessible by the Fernandina Beach Fire Department.

Please feel free to contact me or Fire Chief Ty Silcox at (904) 310-3151 with any questions or
concerns associated with this request and contract amendment. Our staff will be working with
Nassau County Sheriff’s Office Technical Specialist, Thomas Kelley, on implementation of this
interface.

Sincerely,
P RN

Dale L. Martin
City Manager

204 Ash Street « Fernandina Beach, FL. 32034 « (904) 310-3100 » Fax (904) 310-3452 « TDD/TTY 711
www.fbfl.us
Equal Opportunity Employer



